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Training Session Breakdown/Agenda

/5 mins
™5 mins — Welcome, house notes, session overview and presenter
iIntros (NJCA staff)

™20-25 mins —training and best practices  (presenters/leads)

™30 mins — Breakout discussion (all attendees)
™™Attendees will be given prompts/scenarios/questions to
guide breakout discussion
™Each breakout group will identify a lead who will provide a
brief report -out either verbally or via the chat

™1 5-20 mins —report out (presenters/leads facilitate)

NATIONAL JOB CORPS ASSOCIATION
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House Notes

™™This training is being recorded - a copy of the training and
associated materials will be sent to all REGISTEREBttendees
and posted online.

™The slide deck and associated materials will also be available to
download via the NJCA Back -to-Basics website:
www.njcaweb.org/btb

™P|ease ask questions via the chat.

™f you would like a certificate confirming your participation in t he
training, please contact Stacy Green ( sgreen@njcaweb.org ).

NATIONAL JOB CORPS ASSOCIATION
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Disclaimers

The contents of this training do not constitute legal
advice with respect to compliance with contract

terms. Additionally, this training is being facilitated

by the National Job Corps Association and has no
affiliation with the U.S. Department of Labo _ r.

Please coordinate with your  direct

manager/supervisor, campus leadership,

AND/OR corporate leadership _ prior to *

Implementing the recommendations or best W
'/

practices from this training.
4 NATIONAL JOB CORPS ASSOCIATION B.L!LQQICACSSQDB)&é




Guest Presenters

Heather Lessner Tammy Harrelson

Director of Outreach and Director, Outreach and
Admissions Admissions/Career
Transition Services

Education and Training
Resources (ETR) Excelsior Springs Job Corps

NATIONAL JOB CORPS ASSOCIATION JOB CORPS
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Breakout Detalls

™ All attendees will be placed into a breakout room for
approximately 25 -30 minutes

™ Please use the prompts/scenarios/questions that our
presenters discussed to guide your breakout
¥4 We will also send them via the chat

™ Please identify one lead from your group who will speak
on your behalf during the report  -out

™ A timer will let you know when your breakout is near
completion and you will automatically be brought back
INto our main room

NATIONAL JOB CORPS ASSOCIATION
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Break - Out Discussion Questions

e Scenario: Johnny has been on center for 27 days. He comes to his
counselor saying he’s going to resign due to family issues. What steps
would you take from the Admissions side?

« What are some of the ways that you collaborate with center staff to assist
with retention efforts?

« What is a best practice that you use to accurately describe center
culture/life to your applicants?

 What communication methods and how often do you communicate with
applicants during the application process through the arrival?

 What are the biggest barriers you experience with retention and how do
you nhavigate them?

¢
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Breakout Room Etiquette

™ Mute yourself if you are not speaking and please be
mindful of background noise

™ Please pay attention and avoid multi -tasking

™ Please be respectful of other people’s thoughts, ideas or
opinions

™ You represent yourself, your Job Corps campus AND your
operator

™ Most important — this is not a test and there are no wrong
answers!

NATIONAL JOB CORPS ASSOCIATION
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Questions/Technical Assistance

Questions/TA Certificate of Attendance
Brendan O’Hara Stacy Green

VP, Advocacy & External Affairs Director, Operations
bohara@njcaweb.org sgreen@njcaweb.org
651-336-6216 240-286-1914

¢
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Thank You !

A recording of the training and associated materials will be sent
to all registrants and posted to the NJCA Back -to -Basics website

NATIONAL JOB CORPS ASSOCIATION JOB CORPS
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( Job Corps

STARTS WITH Ay S S
ADMISSIONS Siaicagiy =2
ADMISSIONS

WHAT DOES IT LOOK LIKE?
WHAT IS THE IMPACT?

@ @ @

CONNECT SUPPORT PREPARE SUCCEED

Every interaction. Every student.




WHAT DOES

RETENTION
LOOK LIKE?

BUILD THEIR EFFECTIVE IDENTIFYING PROACTIVE COMPREHENSIVE COMMITMENT
RELATIONSHIPS COMMUNICATION BARRIERS ENGAGEMENT WITH EDUCATION
Create trust and Keep students Listen actively to AUDIENCE Provide clear information Inspire confidence
genuine connections informed through understand challenges Reach out early, about Job Corps, and commitment to
from the start. clear, consistent, and remove obstacles follow up, and stay expectations, and the achieve their goals.
two-way communication. to success. present every step path to success. and build their future.

of the way.




BUILDING RELATIONSHIPS gl o s
3?‘[0/ F’W%/ ’ 4 SUCCESS.

From the very first call to long after arrival, we build trust,

provide support, and create a commitment to success. AVE \ ™ :
; 1 You are the first connection.
You are the first line.

THE RELATIONSHIP JOURNEY

FIRST CONTACT CONVERSATIONS FAMILY ENGAGEMENT GUIDANCE & SUPPORT PRE-ARRIVAL ARRIVAL & COMMITMENT
A warm, welcoming We listen, learn, We include and inform We walk alongside CONNECTIONS BEYOND TO SUCCESS
first call or email and understand their families—building trust them through every We prepare, encourage, Our relationship Trust turns into
that opens the door. goals, needs, and and support together. step of the admissions and set clear continues—supporting commitment.
unique background. process. expectations for students and connecting We're in this together
- success. them to resources. for the long run.
% W:{ffwwﬁw Mf//izia/af e > We build We stay We change
con. r p. on. riers. S e e
The fhe The bar. The MWW& The conneclion. The MM&'
BUILT ON AUTHENTICITY ‘
hen /i ban pes TOGETHER, WE SUCCEED
@ Authentic. Truthful. Real. W Ltf& C ~ :.’- © Stdorts tustius STRONG
@ Individualized. Not one-size-fits-all. M Reach Oui To Us. . RELATIONSHIPS.
TRUST @ Families trust us.

i the @ Open and honest communication. We become the trusted liaison— @ Staff trust us STRONGER
foundation. & Proactive and positive about center life. the first person they call because FUTURES

. they know we care. @ Centers are stronger. 5
& Champions of trust and teamwork. s e bAGHTeT

Every call. Every email. Every conversation. Every student. Every family. Every future.

WE LISTEN. WE CARE. WE CONNECT. WE COMMIT.




We are REAL.
Honest answers.
Not fluffy responses.

We LISTEN.
Every question matters.
Nothing left unanswered.

We FOLLOW THROUGH. -
If we don't have the answer, ’ 24-HOUR

we’ll find it and get back - 24 -) COMMITMENT
to you—promise. 3 < 24

We build trust through authentic communication—
from the first hello to long after arrival.
When we communicate well, students stay.

We respond within
24 hours of every
inquiry.

INQUIRY RECEIVED FIRST CONTACT ONGOING CHECK-INS MILESTONE UPDATES PRE-ARRIVAL PREP ARRIVAL & BEYOND LASTING CONNECTION
You reach out. We introduce ourselves, We stay in touch—every We acknowledge every step We prepare you with real Our communication A strong relationship
We respond within answer questions, and week or at least every you take and celebrate your information about center continues to support your that supports you
24 hours. start building trust. 14 days. progress. life and what to expect. success on center. for the long run.

> WHAT GOOD COMMUNICATION — — WE COMMUNICATE WITH PURPOSE WHEN COMMUNICATION STOPS,
LOOKS LIKE | . :
@ Quick responses < ©/ Set clear expectations. TRUST STOPS.

DON’T LET THAT HAPPEN.

@ Clear, honest information i = = 0%
@ Active listening 7

Provide real-life insight. corWeh
Stay connected.

@ Consistent follow-ups Remove confusion. Stay consistent.

@ Acknowledging milestones = =i @

@ Sharing what's next = - ‘ ' Build confidence.
@ Using visuals & multiple formats || WE CONNECT. | g ;

@ Adapting to different learning styles \. WE CARE / - —— a

Stay committed to
their success.

Increase readiness.

' OUR GOAL: STRONG COMMUN|CATION. o®e e invest ‘ You invest '«\ Together, - COMMUN":ATION TODAY.

we succeed. = SUCCESS TOMORROW.

STRONG RELATIONSHIPS. STRONGER FUTURES. @ o 2 &l s >>




COMPLETE YOUR
ONLINE APPLICATION

[:l Complete every section of
the application portal.

O Sign all required agreements
and disclosures.

D Enter two alternate contacts
including:
* Name
» Relationship
* Phone Number

O Verify your name matches
exactly as it appears on
your Social Security card.

- YOUR JOB CORPS JOURNEY -

APPLICATION ROADMAP & SUCCESS CHECKLIST
Onestepata,txme cwnptetewchnutes%t&keepyourapp&m&anmwmgforwardj

UPLOAD REQUIRED
DOCUMENTS

(] Birth Certificate
or State ID

[ Social Security Card

O Official High School
Transcript
or Diploma

COMPLETE YOUR
HEALTH INFORMATION

[[] Complete the entire
Health Questionnaire
inside the applicant portal.

While waiting for your
background check to clear:

[ Gather any medical, dental,
vision, or mental health
records.

[C] send all medical
documentation to your
Admissions Counselor for

upload into your portal

MEET WITH YOUR
ADMISSIONS COUNSELOR

[C] Complete your
Admissions Interview.

' [0 Discuss your career goals.

[] Select your Top Two
Trade Choices.

[[] Decide whether you will
attend as:

* Residential Student
* Non-Residential Student

Complete each Check your email
step as quickly and phone
as possible. regularly.

INCOME VERIFICATION

Provide one or more
of the following:

l D Current Pay Stubs

)\LQTF-’J \

D Proof of Public Assistance

[] Statement of Support
(if applicable)

[[] Any additional requested
income documentation

Respond promptly

if your Admissions
Counselor requests
additional information.

o

Questions? Your
Admissions Counselor
is here to help every
step of the way!

YOU'RE ALMOST READY!

Once all checklist items
are complete:

a Background Check Cleared
Q Application Reviewed
Q Admissions File Complete

.................................................

Your application will be
submitted for final review
and arrival scheduling!

o & ) . v s

CORPS’-
— . /-

'\JOB

YOU'VE GOT THIS!

w



THE ROAD TO ARRIVAL

From File Submission to Day One On Center

Admissions
Counselor Data Integrity Review Wellness Review Regional Office

® Health Questionnation Reviewed

Q
' ‘ Q Approved to Data Integrity

Denial Sent to
Regional Office

@
File Verified & Complete?

Approved > Returned for
to Wellness Correction

—

Submits Applicant File
to Center

—_—
L e— — — —

—— —
— — — — — — — — — — — w— — wm— m— — m— w— — — —

Lead OA & Arrival Scheduled
Pre-Arrival Call

]i:[ Center Transportation Student
g B Begins Their
Gov't-Paid Transport Job COI"pS
: ﬁﬁ e Day One Orientation Journey
WebEx with

Applicarits Scheduled Belongings Searched v/ Data Integrity, CPP, D@



BUILDING LOCATION MAP

ROBERT J. MOHART
MULTI-PURPOSE CENTER |
\/\/ N Ew I N P : < 16“%!“- 3200 Wayne Ave. | ROBERT J. MOHART

RR, VAL REc P & O%WSS ’ Kansas City, MO 64109 | i L S
LQUCCES>: . . »~ CENTER
YOUR NEW FUTURE. L suc 7 EXCELSIOR SPRINGS JOB CORPS CENTER S - : {
ey s hace § New IUT TRaNsPoRTaTio [ SESRIRAISy SR g

ARRIVAL TIM ES
ue” BUSSTOP

I

udents repert directly to & will be adjusted

o oY eer arrivirg s planes, tesirs, o

g1
the Vielcome Center

ﬂ WEDNESDA

Cafeteria First Frisnds Escort

AFTER YOU ARRIVE | @ TRANSPORTATION NOTE

GET CHECKED IN.

GET CONNECTED. Park on the street along

Flora Ave. side only.

PARK ON THE
STREET ALONG
FLORA AVE.

PLEASE DO NOT: DO NOT PARK IN
THE PARKING LOT

e Park in the parking lot ‘ / OR ENTER THE
« Enter the building 8 | ; B UG,

Q STUDENTS & FAMILIES:

ﬁ TUESDAY

TIME LOCATION

.00 - 12:00

5001200 KLClaatroom  1CL Courdinaties
fr.
SM0RIN I e ) niformn R05-000  Warehcums

200 - 1200
O Welness Physicols  9:00-1200  Wiellness

1260 - 1,00

= o 5 LUNCH (e s 00— 1: o N
Sucid Irtudes Formns . i WE00-1C0  Culinary Arts Firat Frinnds & ICL

© missmtsies 2

| © =

Comtre MentalHeaRY 1,020 ICLCliasroom  CMIC Taam

FIRST DAY INSTRUCTIONS

Please wait on the street along

2:00-3:00  HRConfuwnce  Datu Integrity
Room Finance

(D) sesirpntionee
@ S

Students that srrive in the svening will need to
report to Data Integrity, first thing on Wednesday morning.

TH u R DA LEARN. LEAD.
m PREPARE.

RazwctionPreasstysee .00~ 330 Pecrwation Centar  First Friends.
& Teur ot Sncmation

NOTES: 124 Conrdinutor will ksosrt wl sticnts to wurehause us » greug.
E First friend can ascart NR to the warhouse welnuss dwoending on arrival
i ICL Coorcinator wscorts grou (e Wedlvea. Walhess mil contact
hwhan thay hysm complntad wih the greop.

FOCUS. PLAN.
MOVE FORWARD.

i FRIDAY

TIME LOCATION DEPT.

€30-730  Cadebaris Firt Frisnds Cozort
R0O0 K Checracm

21595 KLCluwrocm

Flora Ave. side for the center
transportation bus.

A Center Transportation Bus and
Outreach & Admissions Team Member
will be there to welcome all new
students and their families.

Highlighted area indicates where students and families should park on the street along Flora Ave.

WEAPONS &
DANGEROUS ITEMS
rearms of any kind

nives (including
ocket knives)

© Explosives or fireworks

© Pepper spray, tasers,
or anything used
253 weapon
& Ammunition of
NO WEAPONS. Ly
NO EXCEPTIONS.

DRUGS, ALCOHOL &
RELATED ITEMS

llegal drugs or substancss.
na (including

adnm &THC products) | |

© Alcohol |

V) Orug paraphernalia
apes with THE, otc) |

 Prescription medications |
ot prescibad o ou

DRUG FREE ZONE!

TOBACCO & NICOTINE
(IF RESTRICTED ON YOUR CENTER)

igarettes
Y Cigars

Vapes / e-cigarettes
) Chewing tobacco

& Nicotine pouches

BREATHE EASY.
STAY FOCUSED.

INAPPROPRIATE 7
UNSAFE ITEMS

STOLEN OR UNAUTHORIZED
15945 KoL Clamarocm PROPERTY OTHER RESTRICTED ITEMS

TEAP Prasmtatin
= e Pornograpic msterisls ), ot Inkwy

KLl [ ) T3 Tetrg Prsavit R TABE £dmin

S Best

1CL Caaaronn Courasting Team

© Gang-related clothing
& Moms taken without pymbols
permission © Hems that threaten
) Aered or tampered safety or security
iipment Q
& Fireworks or anything
that could cause harm

ang-related clothing
symbols

promoting vislence,
or lllegal activity
) Misuse of €
 Profanity, threats, or e =ty ol erpe )
bullying materials S St ot onch © Anything that violates
that are rot yours Job Corps policies

NOT YOURS? OUR CAMPUS. OUR COMMUNITY.
D BRING IT. OUR RESPONSIBILITY.

5> Y < WERE GLAD YOU'RE HERE. = — a8 @ B (.ii

KEEP IT RESPECTFUL.
KEEP IT PROFESSIONAL.

YOU BELONG HERE.
GET INVOLVED Q@ SKauEsTIONS STAY FOCUSED MAKE IT COUNT REMINDERS ALL BAGS MAY UNAUTHORIZED VIOLATIONS MAY WE ARE BUILDING A SAFE,
~ Enpage, participate, C 2 We're here te help O/ i Every s160 you take BE SEARCHED  : ITEMSWILLBE : LEAD TO DISCIPLINARY RESPECTFUL, CAREER-FOCUSED
D>, o ok his asparienca ‘.‘ Neves hesitate toduy bufds a batter d UPONARRIVAL : CONFISCATED : ACTION OR SEPARATION ENVIRONMENT FOR EVERYONE.
. yeur own. o rewch aut G st A wmonow. ))
FOLLOW THE RULES. PROTECT YOUR FUTURE.

WELCOME TO THE CENTER. LET'S MAKE IT AN AMAZING JOURNEY!

YOUR FUTURE - = B s o
(R
STARTS HERE | ©= w=. Ac{ B Focus. TRAIN. SUCCEED.

* PROTECT IT! * REPEAT.

@ EXCELSIOR SPRINGS JOB CORPS CEN




REAL SUPPORT.
REAL OPPORTUNITY.

IDENTIFYING BARRIERS.

We meet you
where you are—
and help you

We have real conversations to understand where you are, - .
/ 2 =5 Do 2 get where you

what’s holding you back, and how Job Corps can help
you overcome barriers and reach your goals. y

want to go.

THE CONVERSATIONS THAT MATTER
COMMON BARRIERS WE HELP OVERCOME

e Financial challenges

6 Unstable living situations

WHAT SUPPORT WILL WHAT’S THE PLAN?
YOU HAVE? (PCP)
Together, we create your
Personal Career Plan
and map your path
to success.

HOW CAN JOB CORPS
BE THE BRIDGE?

We connect you with
education, training, support,
and resources to help you
move forward.

WHAT’'S IN
YOUR WAY?
We identify barriers—
financial, personal,
educational, or
life challenges.

WHERE ARE YOU
TODAY?

We listen to your
story, your challenges,
and your current
situation.

Lack of education or job skills

We share the systems and
people on campus who
will support you every
step of the way.

We talk about your goals,
career interests, and the
future you want to build.

Low confidence or self-esteem
Family or peer pressure

Past experiences or mistakes

000

Lack of direction or support

EDUCATION TOGETHER, WE WILL: 66

YOUR POTENTIAL
IS GREATER THAN
YOUR CIRCUMSTANCES. §

We believe in you.
We invest in you.
We walk with you.

TRAINING
SUPPORT
SUCCESS

FROM TODAY TO TOMORROW.

We remove barriers. You build the fuiure.

Q Break down barriers. You don’t have

to have it all

figured out.
You just have to

be willing to

j lake The first step.

° Build confidence.

° Develop skills.

0 Stay focused on your goals.

0 Create a better tomorrow.

YOU’RE NOT ALONE.

From your Admissions Counselor ‘ . ‘
to your Career Training Team,

you have a network of people

who care and are committed

TOGETHER, WE TURN

BARRIERS INTO
BREAKTHROUGHS.

to your success.
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GRADUATIO
stace ¥ I

i acc&f& is M& De&l‘ma&o,z/
Your journey doesn’t end at enrollment—our team works together to help every g : 5; _
student cross the bridge to success. Use the milestones alomg the briidge to : ;'_}-'_ B ”‘“'{ 2
connect with the right team members when you visit campus! W«

5% YOUR SUPPORT

ot MAKES THEIR.
e ] SUCCESS POSSIBLE!
AN NEY

VA YOUR JOUR

o STAK

4@ BUILD RELATIONSHIPS % ? : SHARE KNOWLEDGE REMOVE BARRIERS CHANGE LIVES }BENEB%UPEOESEIE(ESPgRg?S[;Pyui

ﬁ



PROACTIVE ENGAGEMENT g . = AlE
Stronger Together. Successful Togelher. 2 .

ENGAGE. EMPOWER. SUPPORT. EVERY STEP OF THE WAY. e ' _f \ f il

Al
When we proactively engage applicants, families, schools, and community g EVERY PERSON
- PLAYS A PART
e

partners, we build trust, strengthen support systems, and create a network 3 ENERY:CONNECTION
of champions invested in each student’s success—from inquiry to graduation. — : S MAKES AN IMPACT. —

EVERYONE HAS A ROLE. EVERYONE IS VALUED. BUILDING TRUST THROUGH ENGAGEMENT

0 We reach out first—and follow through.
Hﬁﬂ Q We ask meaningful questions and listen.
@ We provide clear, honest, and timely information.

@ We celebrate milestones and progress.

APPLICANTS - FAMILIES i  SCHOOLS & REFERRAL PARTNERS ; : CENTER STAFF : )
We listen, encourage, We educate, include, We communicate, collaborate, We build relationships, :  We align, communicate, @ y:zl(;%g&uri‘lg\?;ﬁatglireal expectations—and the
and keep you informed and equip you to be and recognize your role in share resources, and work and follow through to ensure y . .
at every step. : a strong support system. : changing lives. ¢ together for stronger outcomes. : success on center and beyond. We stay connected during the good times and
: : : : the challenging times.
You are The  Your supporl makes Togelher, we open ; : We are one leam @ We empower others to encourage, support,
cenler of i all. a difference. doors lo OPP”W‘ P bu L wilh one mission. and reinforce success.

MORE TOUCHPOINTS. MORE TRUST.
MORE STUDENT SUCCESS.

From Admissions to Graduation—We Stay Connected

® 6 0 O 0-

Together, We Create a Network of Support

QO €

INQUIRY INTERVIEW & DOCUMENTATION PRE-ARRIVAL ARRIVAL TRAINING
W Kk APPLICATION & PROCESSING & ORIENTATION & ON CENTER TO GRADUATION 3
Smare ; s : ; We talk We connect We partner We engage We reinforce
first contact We engage, listen, We guide, remind, We prepare, inform, We welcome, check in, We support, encourage, Witk stadonts: with families. with schools. our community. success—
within 24 hours. and understand. and celebrate and answer every and ensure a smooth and celebrate every together.
milestones. question. transition. achievement.

WHEN EVERYONE IS ENGAGED, EVERYONE SUCCEEDS.

ENGAGED TODAY. E- STRONG RELATIONSHIPS
e sta e o®e e bui e e share the e celebrate - -
QP  evrowereD TomoRROW. (o) mommoe | Q8 Weriene | S\ weiweie | G o STRONG SUPPORT.

SUCCESS FOR A LIFETIME. . STRONG FUTURES.




I fP

REHENSIVE

INFORMED TODAY. % PREPARED TOMORROW. ¥ SUCCESS FOR LI

FE.

no surprises, just confident students ready to succeed.

WHAT WE THOROUGHLY EDUCATE ON

We provide clear, honest, and complete information—so there are

@6 6 0

THE PROGRAM POLICIES & ACADEMICS & CAMPUS LIFE HEALTH, SAFETY

OVERVIEW EXPECTATIONS TRAINING IN REALITY & DRUG POLICY

From admissions Rules, responsibilities, Why academics matter, Roommates, schedules, Clear expectations,
to graduation— consequences, and what training looks like, meals, responsibilities, standards, and

what the journey
looks like.

student accountability.  and career opportunities. and daily life. wellness support.

ADVANCED TRAINING

& CAREER PATHS

What it takes, what's

available, and how it
builds your future.

Job Corps
==

&6 Knowledge
creates confidence.
Confidence leads
to commitment.
Commitment leads

to graduation.

WE BREAK MISCONCEPTIONS. WE SHARE THE TRUTH.

O No, we don’t have a pool or horses.
O No, marijuana/THC is not allowed. REAL INFO.
REAL EXPECTATIONS.

REAL SUCCESS.

O Yes, you will have to earn your success.

O Yes, there are rules—and they are for your safety
and your future.

and prepare you.

EDUCATION IS
OUR FOUNDATION.

Understanding is

LEARN IT. BELIEVE IT.

review everything.

INQUIRY & INTERVIEW DOCUMENTS ONGOING PRE-ARRIVAL ARRIVAL
FIRST CONTACT & DISCOVERY & NEXT STEPS COMMUNICATION PREPARATION & TRANSITION

We introduce We listen, explain, We walk you through We keep you informed, We set clear You know what to
Job Corps clearly. and guide. each requirement. answer questions, expectations and expect and feel

LIVE IT.

ready to succeed.

WHY THIS MATTERS

@
O Students arrive prepared, not surprised. 1
0 Expectations are clear. Frustration is reduced.
Q Stronger trust. Stronger relationships.

TRAINING TO

GRADUATION o Better engagement. Better retention.

We support you o..ils A

P R O More students achieving their goals.
finish line!

WE PREPARE. YOU PROSPER.
& TOGETHER, WE GRADUATE.
ACHIEVE IT.

the first step to success. Know the process. See the possibilities.

Experience the journey.

That's Job Corps.

Build your future.




COMMITMENT ##* o 5
4 %-Wﬂ% Dromise. 4 gﬁan%[ Fuﬁ‘,& : »

TOGETHER, WE BUILD IT. TOGETHER, WE ACHIEVE IT.

73
/

: Gk Your future
When we build relationships, communicate effectively, remove / (4 E' is our mission.

barriers, engage proactively, and educate thoroughly— ‘ - ¢ ) g Your success
we create commitment. is our legacy.

When commitment is mutual, success is unstoppable.

/“
YOUR COMMITMENT —— —— OUR COMMITMENT TO YOU
TO YOUR FUTURE TO THE PROGRAM TO YOUR EDUCATION TO RESPECT T JUR GOALS WE WILL SUPPORT WE WILL MENTOR WE WILL ADVOCATE WE WILL CELEBRATE
You are here for Attend. Participate. Complete academics Respect yourself, Stay focused. We believe in you and We will guide you, We will be your voice, We celebrate your
YOU. This is your Follow the rules. and training. Ask others, and the : Overcome obstacles. will provide the tools, : challenge you, and i your support system, : progress and walk
journey. Own it. . Give your best effort questions. Keep . center. Be partofa ! Don’t quit on your resources, and support : encourage you every ! and your partner in ¢ with you across the
every day. : learning. : positive culture. : dreams. you need. : step of the way. : success. : graduation stage.

e N
SEE IT. EXPERIENCE IT. COMMIT TO IT. FROM ADMISSIONS TO GRADUATION—WE’RE WITH YOU. COMMITMENT CREATES RESULTS.
. s B b | Stronger relationships.

Virtual bring th . b N =] . <
‘ irtua toufrAs ring the ca.mpu% to you . 7@ ;; , ic I e YOU COMMrr
. Campus visits turn questions into confidence. Better retention. WE COMM|T.
. See where you'll live, learn, train, and grow. =— APPLY PREPARE ARRIVE ENGAGE G Positive center culture. TOGETHER,

Visuali fut th it to it. ~ You take the We prepare you You transition You commit. You achieve. Successful careers.
. G ) first step. for success. with confidence. We support. We celebrate. WE GRADUATE.

Stronger communities.

\_ . 7

COMMIT TO <iaie S .
THE PROCESS. :‘i ” Q \i’( L!!J @ 3 ‘ clglcllJlllETY'?c:l 30'1?5 ﬁ:‘].:'lllj\;li.

BELIEVE IN YOURSELF. We build the We communicate We identify We engage We educate We build - vl WE’RE WITH YOU

WE BELIEVE IN YOU. relationship. with purpose. barriers. proactively. comprehensively. commitment. EVERY STEP OF THE WAY.
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